DAVID W. BRENNHOFER
DJBRENNHOFER@MSN.COM
651-341-9394 
Professional Summary
Over 17 years of experience as a Territory Sales Representative successful in creating new customers and exceeding goals.  Motivated to generate and increase sales while delivering top-notch customer care, extensive business to business skills, personable and reliable.

Skills
Strong interpersonal skills			Strong work ethic
Strategic account development		Superior organizational skills
Positive outlook				Motivated team player
Energetic and driven			Great communication skills
People-oriented	                                           Reliable

Experience
St Paul Public Schools-Discovery Club – Saint Paul, MN - Greeter                                      10/2015 to Current
1. Answer a secure door to allow controlled access to the school for parents and children to get into the school.
1. Assisted parents and children with problems and questions that they have.
1. Assisted other staff members with projects and gave support when needed.
1. Answer phone and assist the caller with concerns and questions.
Mings Garden – Saint Paul, MN - Delivery Driver                                                                   10/2013 to Current
1. Verified each delivery against shipping instructions before delivering to customers.
1. Contacted customers prior to delivery to confirm and coordinate delivery times.
1. Completed on-time deliveries by choosing the best and most efficient routes.
1. Submitted receipts and money received from deliveries at the end of each shift.
      
Grandmas Bakery – White Bear Lake, MN - Delivery Driver                                                  07/2014 to 11/2014
1. Verified each delivery against shipping instructions before delivering to customers.
1. Loaded truck and properly secured items to prevent damage during transportation.
1. Completed on-time deliveries by choosing the best and most efficient routes.
1. Submitted receipts and money received from deliveries at the end of each shift.
1. Recorded each delivery using the proper paperwork before leaving the warehouse.
1. Communicated customer complaints, requests and feedback to company management.
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  Treasure Island Resort and Casino – Red Wing, MN - Security Officer                             03/2014 to 07/2014
1. Explained house rules, such as game rules and betting limits, to patrons.
1. Resolved guest complaints quickly, effectively and tactfully.
1. Anticipated and prevented security and facility problems through careful supervision and tactful dispute resolution.
1. Detected suspicious activities and watched for criminal acts and rule infractions.
1. Monitored and authorized entrance and departure of employees and visitors.
  Ed Zarach and Associates – Eagan, MN - Sales Representative                                           02/2013 to 06/2013
1. Prioritized tasks and projects to meet tight deadlines.
1. Increased sales volume by adding a dozen accounts in the Midwest region territory.
1. Completed daily outbound calls, up to 8 hours per day.
1. Contacted new, existing and former customers to discuss how their needs could be met through specific products and services.
1. Identified prospective customers by using business directories and following leads from existing clients.
Concordia International Forwarding Corp – Eagan, MN - Sales Representative                05/1996 to 01/2013
1. Managed a portfolio of 250+ accounts and $ 100,000+ in sales on a monthly basis.
1. Contacted new and existing customers to discuss how their needs could be met through specific products and services. 
1. Identified prospective customers by using business directories and following leads from existing clients.
1. Created sales contacts with on- and off-premise accounts.
1. Recorded accurate and efficient records in the customer database.
1. Prioritized tasks and projects to meet tight deadlines.
1. Prospected and conducted face-to-face sales calls with business executives and directors throughout assigned territory.
1. Built relationships with customers and the community to promote long term business growth.
Concordia International Forwarding Corporation – Eagan, MN - Operations Clerk         12/1992 to 05/1996
1. Provided operational support for high-volume freight forwarding company.
1. Reviewed files, records and other documents to obtain information and respond to requests.
1. Quoted prices, credit terms and other bid specifications.
1. Set up and maintained global account management and reporting tools and processes.
1. Evaluated current service needs and product satisfaction levels with established customers.
Education
Associate of Science: Marketing
Chippewa Valley College, Class of 1983 - Eau Claire, WI

