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JOEL G. BIERMEIER

895 Stryker Avenue

West St Paul, MN 55118
Phone: 651-387-6343
joellegbier@gmail.com
OBJECTIVE: 

To be employed with a dynamic company that has room for advancement as well as learning potential and can use my 20+ years’ experience of customer relations and technical service skills. 

QUALIFICATIONS
Technical:
· Packaging and Advertising programs through SCCM 2012

· Setup user accounts using Exchange Management Console, Active Directory, Microsoft Lync server 2012.
· Provide help desk support, computer repair, and imaging

· Provide effective and consistent technical support. Research technical solutions.  Repair and maintain facsimile machines, copiers and printers for Ricoh-USA and the Star Tribune.
· Connect printers, copiers and fax machines to computer networks
· Troubleshoot network, fax machine or phone line problems and apply solutions when possible or suggest solutions to resolve problems found
· Manage parts inventory, ensuring sufficient supply of parts needed for service calls are on hand and available to customer within an appropriate timeframe to assure customer satisfaction 
· Manage daily technical service schedule to determine most appropriate response time according to customer needs.
· Work within a structured environment to reduce costs and raise efficiency levels
Customer relations: 
· Perform tasks related to answering customer inquiries
· Build trust among employees using excellent professional and personable skills 
Sales and marketing: (Ricoh and Sportsmen’s Guide)
· Increased company profits through add-on sales at regional catalog sales company
· Assisted in creation of catalog displays for advertisement of products

EDUCATION:

· Cisco ICND1 training at ITT Technical Institute
· Microsoft Installing and Configuring Windows Server 2012 training at ITT Technical Institute
· Microsoft SCCM2012 training at Benchmark
· Helped monitor and support Nasuni Filers and Nutanix Virtual Servers
· Casper Suite for iDevice and Mac support at JamF
· Cross-trained with Telecom for support of analog fax lines
· Assisted with implementation of Windows, Fax and Scan at Star Tribune
· Company-sponsored education and training on several types and models of fax machines, copiers and printers.
· Ricoh-sponsored online education and training on computer connectivity 
PROFESSIONAL EXPERIENCE:
· July 2015 to 2017 – Systems Administrator at Sebesta/NV5
· Jan 2010 to 2015: Star Tribune IT-Workstation Analyst
· Feb 2008-2010 - Technical Specialist at Star Tribune (on contract  

for Ricoh-USA, Bloomington, Minnesota)
· March 2000 – Feb 2008 – Customer Service Repair Technician
Ricoh-USA, Bloomington, Minnesota
· 1993-2000 – Sales Associate
Sportsman’s Guide, South St. Paul, Minnesota
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STRENGTHS:
· Detail-oriented

· Personable and respective of customer workplace

· Excellent customer service skills
· Able to handle pressure and time-sensitive situations

· Strong organizational and analytical skills
· Eager to learn and acquire new skills 
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